
1

Your reliable 
partner for 
intelligent  
solutions.
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Stronger 
together
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Dear customers, partners and friends 
of Hager Group,

We live in a time when the ability to react 
swiftly to changing circumstances is 
becoming increasingly important.
In the face of unpredictability, however, 
it is equally important to remain focused 
on your chosen path and to respond 
to whatever life throws your way calmly, 
reflectively and with a level head. 

There is a special strength in pulling together, 
in finding common ground, in talking to each 
other and understanding what the other party 
needs most and how we can support them.
What 2020 and 2021 has shown us at Hager 
Group is that, together with our partners, 
employees and customers, we have a strong 
network that is even able to withstand serious 
crises. We have learned just how quickly 
nowadays seemingly distant events can have a 
global impact on us all. However, the fact that 
our world is growing ever smaller also 
presents us with an opportunity to address 
problems more quickly and effectively 
together; by being there for one another 
and finding solutions together. 

It is this certitude that makes me look 
forward with optimism. It is up to us to turn 
the challenges of this time into opportunities.

Today, our awareness of the importance of 
our living and working environment is 
more heightened than ever. And never before 
have we had such an opportunity to have 
a positive influence on the design of these 
important living spaces. 

Let us be courageous together and develop 
ideas about our contribution to achieving 
a low-carbon world. As a family company 
committed to sustainable business, we look 
forward to working with you on solutions 
that will make the world of tomorrow safer, 
cleaner and more enjoyable.

Committed to shaping our future together. 
In this, we continue to rely on the close 
relationships we have built up with you over the 
past 66 years.

Yours sincerely,
Daniel Hager

Daniel Hager 
Hager Group CEO

Together with our 
partners, employees 
and customers, 
we have a strong 
network that is even 
able to withstand 
serious crises.
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One family 
The world is changing, and we are changing with it. 
As a family company, we have grown over the last 
sixty-five years to become a reliable partner to expert 
technicians and electrical wholesalers around the 
world. With more than 11,500 employees and annual 
sales of €2.3 billion, we have a huge capacity for 
innovation. All while remaining true to ourselves and 
to our values. And so we continue today, 
with a number of well-known brands, each with 
their own distinctive strengths, working together 
under the Hager Group umbrella. 

Under one roof

Members  
of Hager Group
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Your trust
As a partner and customer, you can choose 
from the entire range of products and services 
offered by every member of our brand family. 
For our part, we rely on feedback, ideas and 
involvement of our customers and partners in the 
electrical trade. Precise market knowledge and 
our close relationship with the trade and with end 
customers have always been the cornerstone of 
our success. We are now active in more than 
100 countries all over the world, yet remain as 
close to our customers and their individual 
needs as we have ever been.

Our strengths 
We have huge opportunities ahead: the 
modernisation of existing buildings, intelligent 
building technology, digital services, new 
energy sources and technologies: all of this 
opens up new, exciting potential for you 
and for us. At the same time, our business 
requirements are becoming more and more 
complex. That’s why it’s so important for you 
to have Hager Group specialists supporting 
you with all their expertise. Together, we are 
stronger. Together, we will overcome the 
complex challenges of our time with simple, 
ingenious solutions, just as we have been 
doing for more than six decades.

Hager Forum in Obernai, France, is a place 
where we can work with customers and partners 
to shape the future. It is the perfect symbol of 
the innovative power of Hager Group.  
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Our ethical principles determine how we behave towards our 
customers, our colleagues and society as a whole. Our Hager 
Group Ethics Charter is shared with all our employees, external 
customers, partners, suppliers and stakeholders to emphasise 
our engagement to ethical and sustainable business. Since 
2007, we are signatories of the United Nations Global Compact, 
as such we give preference to suppliers and partners who, like 
us, respect the principles of ethical and sustainable business.  

Ethics

Sustainability at Hager Group

Sustainable  
success with E3
As a family-run business, we think in generations and 
sustainability is at the core of our business approach. 
We constantly invest in our employees, their training 
and further education, optimise our ecological balance 
sheet, develop more energy-efficient processes and 
solutions. We operate worldwide and integrate high 
ethical standards in all our decision making processes. 
Our Corporate Social Responsibility approach 
is called “E3”. 
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Considering products in terms of their lifecycles 
revolutionises the way in which we view product 
development, resource usage and our environmental 
footprint. We provide a full life cycle analysis of all our 
products and then a Product Environmental Profile (PEP). 
At a production level, we are continuously looking for 
ways to reduce our resources consumption. Currently, 
16 of our production facility locations and 4 of our 
distribution centres are certified to the international 
environmental management standard ISO 14001, 
which defines globally recognised requirements for 
environmental management.  

Contributing to the energy transition, our 
energy storage systems, integrated energy 
management systems and e-mobility 
solutions help our customers. It’s all about 
using renewable energy sources, producing 
energy autonomously and optimising 
energy consumption. Our environmentally 
friendly, forward-looking solutions are now 
developed by Hager Energy. 

Environment

Energy



10

Just like the Hager brand, our designs establish 
a specific relationship between the product and 
its user, of generosity and intelligence. 
In our highly technical field, and in particular in 
the electrical solutions industry, design adds 
value. For years now, Hager has created 
a product identity.

To achieve this, we have chosen the perfect 
integration of design with technology and a 
very close relationship with our customers. 
Understanding users, integrating design very 
early on in the process of creating a product or 
application leads to solutions adapted to 
customers’ needs, systematically tested to 
integrate user feedback. This is one of 
Hager's special features.

Design at Hager Group

Erwin van Handenhoven,  
Hager Group Design 
Studio Director

Balanced, serene, simple, and ingenious 
products is our ambition. The day-to-day 
work of our teams revolves around our 
ability to offer user-friendly, innovative, 
efficient, aesthetically pleasing, 
contemporary solutions to our customers. 
In a sense, our design is our signature; 
it is our DNA.  It unites all of the products 
in our catalogue and represents the 
essence of our brand.

Emotion at the 
heart of technology
Staying close to our customers has always been our priority at 
Hager Group. We’re always ready to listen to customers and 
work towards joint solutions. It’s part of our DNA.
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Erwin van Handenhoven

“We aim to add emotions 
in our technical products, 
so our solutions appeal 
to our customers.”

Outstanding design
In the area of design, our efforts are regularly 
recognised by international awards that assess 
products based on aesthetics, ergonomics, 
ethics and emotion.

Be they for our allure and finesse ranges, 
which were launched in 2021 in Australia or 
for witty launched in France, our charging 
stations for electric vehicles; we have 
received a number of awards for our design. 
This includes a Red Dot Design Award, a 
Good Design Award (Chicago), a Janus 
Industry Award (awarded by the French 
Institute of Design), an iF Design Award, a 
German Design Award and an Australian 
Good Design Award.
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Hager has cleared the way for system improvements and a broader 
product offering, confirming our strong commitment to the Australian 
market. A market that remains bouyant and brimming with opportunity 
for growth, as many Australian contractors are not willing to 
compromise on quality, reliability or safety.

Most of the product ranges that we currently offer were specificially 
developed for the Australian market. This includes our onekonekt 
range of Modular Protection Devices for the residential and 
commercial sector, our invicta and performa ranges of panelboards 
and our Good Design Award winning range of Switches and sockets. 

With more Australian-specific releases anticipated for the future and a 
broader product offering, we are always a step ahead when it comes 
to design and innovation.

Touching
and inspiring
“Everything you see and touch highlights 
the notion of ease and quality.”
Daniel Hager
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Products approved.  
Quality certified.
To sell worldwide, Hager has to submit 
its products through many approval 
processes. To qualify, every piece of 
electrical equipment is constructed 
according to very precise standards 
and passes a set of precise controls to 
verify its ability to function and test its 
performance and reliability. Compliance 
with standards is monitored each year 
through testing inspections for every 
manufacturing site.  

If every day in Australia, thousands  
of professionals use Hager products,  
this is not a coincidence! The quality 
of these products is thus recognised 
because they are carefully developed  
and monitored by strict controls.

To ensure this care and rigor, we have 
submitted all of our design processes, 
manufacturing, marketing services and 
professional accompaniment to an 
Independent organisation to perform 
checks and issue ISO 9001 certification.

These ISO 9001 certifications sign our 
commitment to a policy of continuous and 
shared progress. It is issued according to 
each country’s different recognised and 
accredited certification bodies.
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AS/NZS Standards 
Hager design products that meet the 
highest quality and performance standards 
for markets all over the world. Without 
exception, this also applies to the Australian 
and New Zealand markets, for which we 
manufacture according to Australian and 
New Zealand standards. In conjunction 
with the AS/NZS 3000 wiring rules, Hager 
products are fit for purpose and meet the 
safety needs of the electrical installer and 
end user. 

RCM Certification
To this end, Hager is a subscriber to the 
electrical equipment safety system (EESS). 
Compliance to Australian Standards, 
typically those products used in everyday 
homes throughout Australia and New 
Zealand, can be found at www.erac.gov.au. 
These products are also marked with the 
Regulatory Compliance Mark or RCM.     

Products approved.  
Quality certified.
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We provide a complete electrical 
solution for residential, commercial 
and multi-residential projects, from 
the main switchboard all the way 
down to the light switch on the wall.

Hager  
project solutions
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How can we help?

•	 Quick quotation turnaround
•	 Design services (AutoCAD drawings 

with discrimination table)
•	 Fully assembled switchboards
•	 Packaged product solutions 

delivered on site 
•	 Custom made solutions
•	 End-to-end project management

Project Management

As part of the solution, our project team 
can offer end-to-end project management 
from quotation, and design services, 
to full assembly of packaged product 
solutions in switchboards, panelboards 
and group metering boards, delivery  
to site and after sales service. 

Customer Service & Nationwide Sales 
P: 1300 850 253
F: 1300 424 372
E: customerservice@hagerelectro.com.au

hagerelectro.com.au
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03 
Digital Time Switches 
 
 
With Digital Time Switches, we now 
offer a range that can easily be 
programmed through Bluetooth®. 
You just have to pre-program your 
schedule on a mobile device and 
transfer via Bluetooth... job done! 

05
Energy Meters  
 
Our new Energy Meters provides 
end-to-end functionality with some 
unique features such as direct 
measurement up to 125A without 
a converter. We also offer Plug-in 
Meters with single or dual metering.

07 
finesse Switches 
and Sockets
Our architecturally inspired finesse 
range impresses with its minimalistic 
and precise design. The transculent 
edge that surrounds finesse creates 
a unique floating effect, accentuating 
the slim profile of 4mm. 

06
allure Switches 
and Sockets
A contemporary addition and 
evolution of our switches 
and sockets range, allure provides 
ease of installation and a beautiful 
aesthetic accentuated with a 
refined translucent edge. 

02 
Surge Protection

Our Surge Protection Devices 
offer an extended range that 
suits residential, commercial and 
institutional applications. Available 
in single and three phase with 
ratings up to 100kA, there are more 
options to help reduce the risk to 
your electrical installations and 
connected devices.

01 
ADC9 RCBOs

The Hager ADC9xxT RCBO or 
‘onekombo’ is only one module 
wide, making it ideal for retrofit 
installations where space is limited. 
onekombo RCBO devices can be 
used in DIN Rail Enclosures and 
invicta Panelboards.
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04
Motion and Presence 
Detectors 
 
Housed in a discrete slim design, our 
Motion and Presence Detectors have 
expanded performance with low 0.3W 
stand-by consumption, inrush current 
control to prevent aging of contacts 
due to LED, and dual technology for 
accuracy of detection. 

08 
coviva Micro 
Modules
When it comes to home retrofitting, 
less is more. No cabling, plastering or 
painting means a quicker installation 
and it’s all possible thanks to our 
wireless coviva Micro Modules. 


